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1. OBJECTIVE

This GRMCP02: Whistleblowing Policy (“Document”) has been prepared for MBM Resources
Berhad (“MBMR”) and its Subsidiaries (“MBMR Group” or “the Group”), to provide a set of
guiding principles pertaining to whistleblowing.

As an extension to what is generally covered under the MBMR Group Policies, this Document
specifically, is aimed at providing an avenue for all employees and members of the public to
disclose any improper conduct or criminal offence (“Improper Conduct”) in accordance with
the procedures and/or processes issued as part of this Document, or in addition to, and to
provide protection for employees and members of the public who report such Improper
Conduct.

2. SCOPE & APPLICABILITY

This Document is designed to facilitate employees and members of the public to disclose,
through internal channels, any Improper Conduct committed or about to be committed within
the Group.

Improper Conduct includes the following:

e Any form of financial crime, including fraud;

e  Bribery and corruption;

e Harassment, abuses and intimidation;

e Conflict of interest and/or potential abuse of power/position for personal gains;

e Disclosure of sensitive data or information to outsiders;

e Breach of legal obligations (including negligence, breach of contract or law)

e Regulatory breaches or non-compliance to regulatory requirements;

e Danger to health and safety or to the environment;

e Theft or embezzlement;

e  Misuse or misappropriation of Company’s property and assets; and

e Non-compliance to the Group’s policies, procedures, processes, including any code of
conduct.

The above list is not exhaustive and includes any acts or omissions, which if proven, will
constitute an act of misconduct under GHCPO5: Code of Business Conduct & Ethics or a criminal
offence under the relevant legislations in force. As such, this Document is not to be read in
isolation and reference, where necessary, is to be made to other documents that form the
Policies.
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All User(s) are required to read, understand and comply with this Document, the Policies,
applicable LOA and any procedures and processes issued or to be issued by MBMR.

If any user does not fully understand anything in this Document, he/she should consult the
Head of Company and/or the Head of the Company’s Risk Management & Compliance
Department. In the case of further clarification or escalation, the user may then consult the
Head of MBMR Group Risk Management and Sustainability Department (“Group RMS”).

3. POLICY CHANGES & APPROVALS

This Document, in its original form is the property of MBMR and is to be adopted by the
Subsidiaries as is. However, where the nature of a Subsidiary’s business/activities or
organisational structure require that this Document be expanded and/or amended, such
Subsidiaries are required to adopt this Document as extensively as possible, whilst
supplemental provisions are incorporated to cater for the Subsidiary’s specific
business/activities or organisational structure. In adopting this Document, the provisions herein
may be extracted, reproduced by the selected Subsidiaries with MBMR’s written permission.

Where a Subsidiary does not adopt this Document in whole, such policies shall be subject to
MBMR’s review and approval as prescribed in the LOA, prior to implementation.

MBMR reserves the right to introduce, modify, or delete any provisions in this Document at any
time as it deems necessary. MBMR will notify the head of each Subsidiary’s human capital
management division/department, of such changes by issuance of circulars or other directives
from time to time which shall henceforth form part of this Document. Where any introduction,
modification or deletion is made, the relevant Subsidiaries shall be required to reflect the same
in their policies and to have such policies reviewed and approved accordingly

This Document is developed in accordance with Malaysian laws and where applicable, the
information provided in this Document will be subjected to any legislative changes that may
take place. In the event of any inconsistency between any of the provisions of this Document
and the relevant laws of Malaysia, the latter shall prevail. If at any time, any provision in this
Document becomes illegal, void, invalid, prohibited or unenforceable in any respect, such
provision shall be ineffective only to the extent of such illegality, voidness, invalidity, prohibition
or unenforceability without invalidating in any manner whatsoever the remaining provisions
hereof.
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4. DEFINITIONS & INTERPRETATIONS

The terminology used in this Document is to convey the level of compliance to the
requirements set out is as follows:

e “Must”, “Shall”, or “Will”: The item mentioned is an absolute requirement and
compliance is mandatory.

e “Should”, “where possible”, “Recommended”: Wherever possible, it has to be followed
unless justified otherwise.

|’I

e “May”, “Optional”: The item mentioned is optional

“Board” refers to the Board of Directors of MBMR or the
Subsidiary where applicable;

"CEO” refers to the MBMR Group Chief Executive Officer;
“Document” refers to this GRMCP0O2: Whistleblowing Policy;
“Improper Conduct” refers to an improper conduct or criminal offence and

shall include those items described in Section 2 above;

“LOA” refers to Limits of Authority;

“MBMR” refers to MBM Resources Berhad;

“MBMR Group” or “the Group” refers collectively to MBMR and its Subsidiaries;

“MBMR Group RMS” refers to the Group Risk Management and Sustainability

Department of MBMR Group;

“Policies” refers collectively to the MBMR Group Policies, to which
this Document is a part of or an extension thereto;

“RMSC” refers to the Risk Management and Sustainability
Committee
“Subsidiary/ies” refers to a subsidiary or subsidiaries of MBMR, as may be

applicable, as defined in the Companies Act 2016;

“User(s)” refers to user(s) of this Document, in its original form,
shall be restricted to the Subsidiary’s human capital
management department/division and parties with the
relevant LOA within the particular Subsidiary. However,
this Document or an extract thereof may, if deemed
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necessary and with the prior written approval of MBMR,
be shared with parties other than that specified herein;

“Whistleblower” refers to an employee or members of the public who
discloses an Improper Conduct;

5. NOTICE TO RELEVANT PARTIES & MEMBERS OF THE PUBLIC

Relevant provisions of this Document shall be extracted and/or adapted into a format suitable
for the use and reference of members of the public and other parties. The notice may, where
applicable, include supplemental provisions introduced by Subsidiaries as may be deemed
necessary taking into account the Subsidiaries’ nature of business/activities and organisational
structure.

Such notices shall require review and approval from MBMR Group RMS prior to being published
and/or made accessible to the public.

6. PROTECTION TO WHISTLEBLOWER

A Whistleblower will be accorded with protection of confidentiality of identity, to the extent
reasonably practicable, unless disclosure is made with the prior consent of the Whistleblower
(which should not be unreasonably withheld) and for the sole purpose of facilitating an
investigation.

In addition, an employee who whistleblows internally and/or within the Group will also be
protected against any adverse or detrimental actions or retaliation of any kind for disclosing
any Improper Conduct committed or about to be committed within the Group, to the extent
reasonably practicable, provided that the disclosure is made in good faith. Any form of
harassment, unfair treatment or retaliation against a genuine whistle blower, if proven, may
lead to disciplinary action including dismissal. Such protection is accorded even if the
investigation later reveals that the Whistleblower is mistaken as to the facts and the rules and
procedures involved.

The protection to the Whistleblower may be revoked under the following circumstances,
among others:

° the Whistleblower participated in the Improper Conduct;
° the Whistleblower wilfully discloses a false statement;
° the disclosure is made with malicious intent;
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° the disclosure is made solely or substantially to avoid dismissal or other disciplinary
action; or

. the disclosure is frivolous or vexatious.

7. ANONYMOUS WHISTLEBLOWER

Anonymous disclosures are not encouraged. Any employee or member of the public who
wishes to report any Improper Conduct is strongly encouraged to disclose his or her identity to
ensure that a proper investigation can be carried out and that the Whistleblower is accorded
the necessary protection.

While the Group will investigate anonymous disclosures, such investigations and actions taken
may be restricted due to a lack of information. Furthermore, an anonymous Whistleblower will
not qualify for protection as provided in Section 6 of this Policy.

8. REPORTING CHANNELS

Any whistleblowing complaints or reports can be channelled to
whistleblowing@mbmr.com.my

OR

Whistleblowing complaints or reports may also be directed to the following reporting channels:

Company Alleged Improper Conduct Reporting Channels Contact Details
Related to:
MBMR Employees Group Chief Executive CEO@mbmr.com.my
Officer (“CEQ”)
CEO and Management Senior Independent SID@mbmr.com.my
Committee Non-Executive Director

Directors on the Board of
MBMR other than the Senior
Independent  Non-Executive
Director and Chairman

Chairman of the Board of

MBMR
Senior Independent  Non- | Chairman of the Board | chairman@mbmr.com.my
Executive Director of MBMR

Subsidiary | Employees including Head of | Group Chief Executive CEO@mbmr.com.my

Company Officer (“CEQ”)



mailto:whistleblowing@mbmr.com.my
mailto:CEO@mbmr.com.my
mailto:SID@mbmr.com.my
mailto:chairman@mbmr.com.my
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Subsidiary’s Board of Directors | Subsidiary’s Chairman of -
other than Subsidiary’s the Board
Chairman of the Board
Subsidiary’s Chairman of the MBMR’s Senior SID@mbmr.com.my
Board Independent Non-
Executive Director

9. WHISTLEBLOWING PROCESS AND PROCEDURE

All disclosures will follow the due process in accordance with the Whistleblowing process and
procedure appended in this Document as Appendix | and any procedures and/or processes
issued in relation thereto, which may be amended as deemed necessary, from time to time.

9.1 WHISTLEBLOWING COMMITTEE

The Whistleblowing Reporting Channel upon receipt of the whistleblowing report/complaint
shall establish a Whistleblowing Committee in accordance with the Whistleblowing Committee
Criteria appended in this document as Appendix Il. The Whistleblowing Committee is
responsible in leading the investigation of any disclosure of improper conduct.

Prior to conducting a full investigation, the Whistleblowing Committee shall first ascertain if the
allegations in the whistleblowing report/compliant constitutes improper conduct, followed by
a preliminary investigation to determine the merit of the whistleblowing report/complaint.

9.2 INVESTIGATION TEAM

The Whistleblowing Committee may establish an Investigation Team to assist the
Whistleblowing Committee in conducting the investigation of any disclosure of improper
conduct, if required. The Investigation Team can be appointed from internal employees
deemed impartial from the alleged party. In the event that the investigation relates to improper
conduct by the CEO, Board of Directors or any employee deemed appropriate, the
Whistleblowing Committee may appoint an external Independent Party to assist on the
investigation.

9.3 WHISTLEBLOWING SECRETARIAT

The Whistleblowing Secretariat shall be assigned from the Risk Management and Compliance
representative, Human Resource representative or any employee that is deemed appropriate.
The Whistleblowing Secretariat is responsible to maintain records of all whistleblowing reports,
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recordings and documentations from the investigations and to facilitate the investigation
conducted by the Whistleblowing Committee.

9.4 INVESTIGATION OUTCOME

The decision on actions to be taken against the alleged party, if found guilty, will be based on
the prevailing Group Disciplinary & Grievance Policy and approving authorities from the LOA.

10. CONTENTS OF WHISTLEBLOWING REPORTS

Disclosures should be made in writing and include the following:

a. Date of the complaint;

b. Name(s), contact number and email address of the person(s) making the complaint and the
company by which the person is employed;

c. Details of the person(s) alleged to have committed the Improper Conduct or wrongdoing
(i.e., name, position and company);

d. Details of the Improper Conduct (i.e., time and location the alleged misconduct or
wrongdoing occurred); and

e. Any other information or supporting evidence that may assist the investigation.

11. NOTIFICATION

Upon the completion of the whistleblowing procedures and/or processes, the Whistleblower
will be accorded the privilege to be notified on the outcome of the disclosure.

12. DISQUALIFICATION

While it will be ensured that genuine Whistleblowers are accorded complete protection from
any kind of unfair treatment, any abuse of this protection may warrant disciplinary action.
Protection accorded to Whistleblowers under this Document will not mean protection from
disciplinary action arising out of false, frivolous, baseless or bogus allegations made by a
Whistleblower knowingly and/or in bad faith. Any investigation conducted that later reveals
that the allegations of misconduct or criminal offence was made with a malicious intent will
result in an appropriate action being taken against the Whistleblower.
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13. REVIEW AND IMPROVEMENTS

This Document shall be reviewed annually by the RMSC and the Board to ensure that this
Document is regularly updated in line with the latest developments of the laws, regulations,
guidelines and standards of corporate governance. The RMSC may also recommend as and
when necessary, for the Group to seek external assistance in the review of the Document to

further ensure transparency, objectivity and impartiality.

- End -
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APPENDIX I - WHISTLEBLOWING PROCESS & PROCEDURE
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Process

Responsibility

Discloses improper conduct via the reporting channels

\ 4

Whistleblower

Acknowledgement of receipt is sent to Whistleblower

Reporting Channel to assign and appoint a Whistleblowing
Secretariat and Whistleblowing Committee based on the criteria
documented in Appendix Il

No Allegations in the report
constitute improper conduct
and whether there is merit

to the report?

Reporting Channel

Appoint Investigation Team (if required) to assist on the investigation

v

Whistleblowing Committee

Conduct the investigation to gather further information and evidence

!

Report the investigation findings to the relevant approving authority,
Board (if required) and RMSC

To take actions No
against alleged

party?

Yes l

‘ Action will be taken against alleged party ‘

|

l

Whistleblowing Committee and
Investigation Team

Approving authority based on the
LOA of MBMR or subsidiaries

Notify Whistleblower on the outcome of the disclosure ‘ <+

Reporting Channel or
Whistleblowing Secretariat
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APPENDIX II - WHISTLEBLOWING COMMITTEE CRITERIA
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Company

Alleged Improper Conduct

Whistleblowing Committee Composition

Related to
Board of Directors or CEO Any 3 Board members mcludmg at least 1
Independent Non-Executive Director
M tC itt
MBMR anagement L.ommittee Any 3 Board members
except CEO
A M i
Other Employees ny 3 a.nagfement Committee members except
the reporting line of the alleged party
Board of Directors Any 3 from Subsidiary Board members and MBMR
Board members
Head of Company Any 3 Subsidiary Board members
Subsidiary

Management except Head of
Company

Any 3 from MBMR Management Committee
members and Management of Subsidiary

Other Employees

Any 3 from MBMR Management Committee
members and Management of Subsidiary except the
reporting line of the alleged party




